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Privacy Statement 
 

No.11 London is fully committed to respecting the privacy of its visitors to this website.   
This privacy statement sets out the type of information we may collect and hold, and how it is used.  
 
It also contains contact details so you can contact us if you have any queries or concerns about your 
personal information. Any personal information which is given will be treated with the highest 
standards of security and confidentiality, in accordance with the Data Protection Acts 1998 & 2003. 
 
 
Data Protection 
 
In various sections of this site, we use electronic forms to gather personal information for purposes 
directly related to the services that we supply.  Any information that we do collect is for internal 
use only and is not passed on to third parties without your prior consent.  You have the right to ask 
us at any time to not contact you by way of direct marketing.  
 
Completion and submission of any form is entirely at the discretion of you, the user. 
 
No.11 London believes that the responsible use of personal information collected on its web site  
is critical to its business objectives and reputation. As part of our commitment to privacy, we have 
adopted this online privacy statement. The extent and type of information we receive from you on 
our external web sites depends on the information you provide to us through our contact mailboxes 
and/or through the registration processes on our site.  
 
We only use your personally identifiable information to respond to your requests and to provide 
you with information about No.11 London services, unless we obtain your permission to use your 
personal information for other purposes. For example, if you send us an e-mail message requesting 
information about No.11 London, we will use your e-mail address and other information you 
supply to respond to your request.  
 
If we intend to use your personal information to inform you about other No.11 London services, 
we will notify you and give you an opportunity to decline to receive such communications.  
If you send us a resume or curriculum vitae (CV) to apply for employment or membership of 
No.11 London, we will use the information provided to match you with available opportunities.  
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Cookies and Web Logs 
 
If you choose to view the No.11 London web site with any accessibility options, cookies (i.e. small 
text files placed on your computer when you first visit the site) will be used to store these options. 
These are only session cookies and will be deleted when you close your web browser. 
 
As with most websites, the No.11 London website automatically logs certain information whenever 
someone visits the site. This information is used for site statistics and does not include anything 
from which users could be identified. This logged information is not passed on to any third party 
unless required by law. 
 
Most browsers now recognise when a cookie is offered and permit you to refuse or accept it.   
If you are not sure whether your browser has this capability, you should check with the software 
manufacturer, your company's technology help desk or your internet service provider.  
 
Cookies are primarily used to enhance your online experience and are not used to track  
the navigational habits of identified visitors, unless we obtain your permission to do so.   
 
If you visit our site to read or download information, such as news stories or articles, much  
of the information we do collect is statistical only (e.g., the domain from which you access  
the internet, the date and time you access our site, and the internet address of the web site  
from which you linked directly to our site) and not personally identifiable. We use this 
information about the number of visitors and their use of the sites in aggregate form to  
make our sites more useful and attractive to you.  
 
Security 
 
No.11 London takes the necessary security measures to safeguard your data, from risk of loss, 
destruction, unauthorised access, modifications or disclosure.  
 
In addition, No.11 London has technological and operational security policies and procedures  
in place to protect your personally identifiable information from loss, misuse, alteration or 
unintentional destruction.  Our personnel, who have access to the data, have been trained  
to maintain the confidentiality of such information.  
 
No.11 London understands the importance of protecting children's privacy, especially in an online 
environment.  Our site are not intentionally designed for or directed at children under the age of 
13 years.  It is our policy never to knowingly collect or maintain information about anyone under 
the age of 13.  
 
No.11 London recognises its responsibility for protecting the online privacy of your personal 
information. If you have questions or comments about our administration of your personal 
information, please contact us via info@no11london.com.  You may also use this address to 
communicate any concerns you may have regarding compliance with our online privacy policy.  
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Links to External Sites 
 
As a convenience to you, No.11 London has links to other websites that are not managed by us.  
No.11 London is not responsible for the content of the third party site or for any communications 
between you and such third parties.  No.11 London makes no warranty or representation 
regarding, and does not endorse, any linked web sites or the information appearing thereon  
or any of the products or services described thereon.  
 
If you are unsure if you have left the No.11 London website, check the address bar.  
If http://www.number-eleven.co.uk/ is not in the start of the address 
in your browser, you have left our website.  
 
Contacting us and/or accessing your personal information 
 
Under current Data Protection legislation, you are entitled to know what personal information  
an organisation holds about you and how that information is processed.  If you wish to know what 
information we currently hold on you, please contact us by e-mail at info@no11london.com.  
Your enquiry will be dealt with as soon as possible and will not take more than 40 days to process. 
 
You also have the right to have corrected any inaccurate information.  If you find that we do 
 hold inaccurate information on you, please contact us by email at info@no11london.com.   
The request will be dealt with as soon as possible and will not take more than 40 days to process. 
 
end 
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